April 18, 2008

Dear Kurt,

In November 2007 I contacted you in regard to my old 1960’s vintage Schmidt table.  That table had been pretty badly abused and nothing I could do would fix it.  We exchanged many and some memorable emails about this.  I became convinced that the old table just wasn’t going to make it and asked you some questions about new tables.  I wanted to stay with Schmidt because I could see from the old table that it was, at one time, a very well made table.  I told you that I wanted a table that would equal or surpass a Gold Crown, without all the bells and whistles.  A classic practice table; well built, functional, sturdy and playable.  After more emails, and upon your recommendation, I purchased a Schmidt Meteor table.  Since I was in no great hurry, I was impressed with how meticulous you and you company were with the specifications and I found just how picky I was becoming with my investment!  I think we talked almost every week and I know the shipping complications, because of where I live, caused you great concern about something like this even arriving in good condition.  Well it arrived in great shape even amid the snow and ice of endless winter we were experiencing here in Washington. 

Anyway, I did receive my table six months later.  Actually, I thought making a pocket billiard table to such demanding specifications would have taken longer, but nonetheless, I cannot believe what I received.  It is the most beautiful table I have ever seen or played on.  It is fantastic and everything I had hoped for.  It looks great and plays exceptionally well.

The table installer I hired to level and cloth the table was just as impressed and even though I believe this was the first Schmidt table he had worked on in his 25 years in the business, he could not say enough good things about the table.  Great slate, great rail work, great frame and finishes and such.  I honestly believe that if he is ever asked about what kind of table someone should buy, Schmidt will be one of his first choices just from what he saw in my table.  That’s a pretty darn good endorsement.
In any case, well done all the way around!  I am very impressed with the entire product, from you main office that has been so kind to me, to the service, to the workmanship and the pride you all put into your passion of building great billiard tables.  I cannot imagine that I would have received this same consideration or service from any other table company.

Again, fantastic job.  I love it.

Cheers and kind regards to the entire Schmidt staff,

John Hill

Kettle Falls, WA

